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Fluid Documents use animated typographical changes to provide a novel and appealing 
user experience for hypertext browsing and for viewing document annotations in context. 
This paper describes an effort to broaden the utility of Fluid Documents by using the open 
hypermedia Arakne Environment to layer fluid annotations and links on top of arbitrary 
HTML pages on the World Wide Web. Changes to both Fluid Documents and Arakne are 
required. 
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A process model used in the design and evaluation of hypertext systems is discussed. The 
model includes asynchronous processes of task analysis, document analysis, literature 
survey and systems evaluation, interpretation of data, designing and building systems, 
and collecting data. For each process, experiences with NaviText™ SAM, a hypertext 
interface to a reference source, are discussed. A variety of new methods for evaluation of 
experimental systems are presented along with several ... 
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Increasingly often, presentations are given before a live audience, while simultaneously 
being viewed remotely and recorded for subsequent viewing on-demand over the Web. 
How should video presentations be designed for web access? How is video accessed and 
used online? Does optimal design for live and on-demand audiences conflict? We 
examined detailed behavior patterns of more than 9000 on-demand users of a large 
corpus of professionally prepared presentations. We find that as many people ac ... 
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